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Question Paper Specific Instructions 3

Please read each of the following instruetions carefully before attempting questions :

There are EIGHT questions divided in two SECTIONS and printed both in HINDI and in
ENGLISH. g b -

Candidate has to attempt FIVE guestions in all. L

Questions no. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted

choosing at least ONE from each section.

The number of marks carried by a question [ part is indicated against it.

Answers must be-written in the medium authorized in the Admission Certificate which must be
stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No
marks will be given for answers written in @ medium other than the authorized one.

Word limit in questions, wherever specified, should be adheted to.

Attempts of questions shall be counted in chronological order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank in the
answer book must be clearly struck off.
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Answer the following questions in not more than 150-words each : 10x5=50

/ How did t-raﬂlhﬂnﬂl public administration “resolve a fundamentally
hl\\rresulvable problem — creating an administration strong enough to be

{ \(1" * effective but not so strong enough to endanger accountability” ? Iﬂ
ﬁ}]ﬂ The theory of ‘organizational incompetence’ has iwo separate and |
distinct faces. Examine Chris Argyris’ views on this. 10

u

-y

P problems than it solves ... .” Comment. ! ILM j(qﬂ S fﬁf‘"" 104
-—f—ﬁ_,qlfu by 2 r‘T h -:erm i .A.L¢,{.3'-r'““-
P Public  Administration in the neo-liberal era is @emed less by

instruments of internal _accountabjlity and more hj,r those of external P,
accountability. Elaborate 10

() ‘“Intbs gluhahzad public administration, hierarchy creates more ethical SIS "n{ A

(e)  Discuss the view that “tribunals should have the same degree of
s / independence from the executive as that enjoyed by the Supreme Court
and the High Courts, especially for those tribunals that Jook over the _

functions of High Courts.” '_,?

£
' :
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“New Public Management may have neither been the saviour its
e:}thusiasts- promised nor the devil its critics worried, it would be.”

“The design of the physical structure, the anatomy of the nrganiz;;ﬁnn
came first, and was irideed the principal consideration.”— _

“An organization is a system of interrelated social behaviours of
particinants™ ;

Analyse these statements and evaluate the contributions of the
respective approaches to administration theory.

“Frofa Gl g et frr 9 €, 96 X TS desi ¥ w9 SEER
ﬁgq‘uﬂa?ﬁmf%ﬁu;mﬂi " e frlh e 3 folt ek
HITSICHS WiltEAR o 19 % Wearg ) sFTs. R ana fFe YR siefm
Cach i .

‘It adefs gl ot few WA 0 ¥ R, Pefm denEs
seenstt it fafavar =1 Qe e s 9@ 2 17 3@ e £ we i
Rrgra =1 3k 355 GrTea AEH @) wWe Hifo g,

HISAHS Yavq g It % arem @ aﬂ‘!‘ﬁ?ﬁdﬁmmﬁgﬁlmﬂ;
m%mﬁ,ﬂwﬁﬁqmémﬁmﬁﬁﬁﬁaﬁwmﬁﬁ%?

“Decisions are not made by ‘organizations’, but by. human beings’
behaving as members of organizations*How do Bernard and Simon
conceptualize the relation between the decisions of the individual
employee and the organizational authority ?

“A variety of different organizational arrangements can be used to

pmvidﬁ‘ different public goods and services” Explain the theory
underlying this proposition and its potential contribution. '

What is the nature of psychological contract pursued by nrgaﬁizatimial
management authority and the E:_n_ﬁﬁyﬁes through exertion of
upward influence ? - ' |
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- Q4. (a)
- ﬁaﬁﬁﬁwﬁatimﬁﬁql s
(b) %mﬁwm%mmw%mﬁmmm
aaia g 1 ==t fife )
(a) Structural theory is, by and large, grounded in classical principles of
- efficiency, Eﬂ'ecﬁm and productisity. Explain. 25 ,
(b)  “Public interest is slillmadequat& as a ground ca:m:ept to m!nats puhllf:
policy.” Discuss. . 25'1
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(d)

(e)

Answer the following questions in not inura than 150 words each :

(ak
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Q6.

(b)

(c)
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“Comparative Public Administration both resembles and differs from

10%5=50

modern organization theory.” Elaborate. £ ‘f'y_e:\.ha( 10

“In organizational analysis there is-always gender around.” (Gouldner).
Argue.

What is administrative “elitism'? How does it evolve in public

(/ administration ? Elaborate your response with reference to historical

(8" The success rate

4

3

(a)

eamples. “ Hcwis- S foA e -
rojects in most developing countries
is stated to be rather low. Assess the reason. -

What new-models of budgetary capacity and incapacity have emerged
after fhe decline of Planning Programming Bfidgeting and Zero-based

Budgeting 7”
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“For those who use the euphemm:u of * __%/pauun
the appropriate hterat“I_!i-—fQ!'.__EUldﬂIwﬂ 18 politics, not
organization and management.”

“Strong state and strong civil society are the -need to develup both
participatory democracy -and respuuswe _government—as mutually
rmnihrmag and supportive.”
Bring out the myths and realities associated with public participation.

in most cases .... newly independent states, of the nations of Africa,
Asia and Latin America, desl:ite their differences .... are in transition.”
(Ferrel Heady). What common features are indicative of characteristics
of their administrative patterns (cultures)? .

“To talk about the regulatory framework isto talk about governance.”
Analyse the statement in the context of public-private partnerships and
identify the elements of regulation.

“affs g, Y S g s TEl g T AP RN afcgE En F
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(a)

(b)

(c)

Q8. (a)
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“Economic reforms are a work in progress with the state reluctant to
ﬁﬂymﬁnqthih!dna”ﬂismmestammemwiﬂlmgmdtu
implementation of econemic reforms in India.

“The policy process was not structured in the w i b
bureaucratic planning” B _"'ﬂ@d:{
“Arguably, ncrementalism now stands most in contrast to neo-liberal
nationality that mmpess markets against both  gradual change-and
democratic liberalism.® -
Analyse these two statements.

Budget allocation involves series . of tensions between- actors with
different backgrounds, . orientations and interests and between
short-term goals and long-term institutional requirements, Discuss.

Fefefigs sgrel i amgs e st fv game /s SfiorF g
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(a) Read the following. instances c&refu]]:,r and suggest what specific
perspectives on urgamzahmﬂl payn:holﬂg}r of metivation would help the
concerned organization to reconcile the needs of the following four

Ty - B e S S B

persons mth the needs of the nrg:amzatmn - - 30

o i

(1} . A comes to his office mth clocklike guuqyghty, does his work
ith nnpemahle homesty and integrity; takes order from above
gladlr responds wmwm, but neither mixes with
an:.rune himself nor seeh-an}rones ‘company. What is mnm. he

seems quite happy in his isolation. -
(1) Bmauefﬁmentchargehandatmeweldmgshup He is very
‘11,3’ and makes friends fast, but falls out with them very fast

too. He is, however, ﬁaﬁﬂj‘pﬂ.ﬂﬁ'&d when anyone asks him to calm
down in the name of the organization.,

(iii) - C is completely happy and absnrbed when he is teaching in the

*classes, and does not at all mind when his-workload gets heavier

. and covers new areas. But he gets angry when the finance section

¥ raises objections about his medical bills; and is furious that the
lygher administration is yet to give him full tenure.

hv&% D isa metallurgist in the forge shop of the steel plant, and has

rdeeifed honours for his innovativeness in modifying cofiventional
.alloys. He'also paints well and values his pamhn‘k‘gﬁlls far more
‘than his metallurgy and is extremely unhappy that the company
house journal did not finally carry his water sketch on its front.
COVer.

(b)*. . Suppose the Government of India is thinking of constructing a dam in a
mountain valley girded by forests and inhabited by ethnic communities.
What rational techniques of policy analysis should it resort to for coping
with likely uncertainties and unforeseen contingencies ? 20
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PUBLIC ADMINISTRATION (PAPER-I)

Time Allowed : Three Hours ? Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONSS
(Please read each of the following instructions carefully before attempting questions)
There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGLISH.
Candidate hag to attempt FIVE questions in all. »

Questibadls. 1 and 5 are compulsory and buedf the remaining, THREE are to be attempted
choosing at least ONE guestion from each Section.

The number of marks carried by a question/part is indicated against it.
Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on' the cover of this Question-cum-Answer (QCA} Booklet in the space

provided. No.marks will be given for answers written in medium other than the authorized
OIe.

Word limit in questians.‘whmur:r specified, should be adhered to.

Attempts of questions shall be counted in chronological order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.

A-BRE-m-@VER [ 40 ] | P.T.O.
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wWs—A [ SECTION—A

1. AR % 8 wels @1 I e 150 wedl 1 3 . .
" "Attempt the following in about 150 words éach ;- c R T lhle i oo

{a) ‘9 U, 1853 4 @t Wit & wudla =men wow g1 we &
“The Charter Act of 1853 marked the begmnmg of parliamentary system in
India.” Explain. _ .
N "aﬁmﬁmﬁmm,ﬁﬁmmaﬁlﬁ%ﬂmmmﬁa%f'ﬁwﬁl
; “Civil service neutrality is founded on the application of the principles of Rule
= of Law.” -Comment’ ER SR < =
(c) "ﬁmﬁmﬁnﬁﬂ@ﬁﬁﬂ%wiﬁnﬂﬁmﬂﬁmﬁmm.wm%
/ R W TsAfos den & R 21 fd=a sh = M Sl AR
‘The second generation reforms in the Panchayati Raj institutions have.

changed P from an agency of development at local level] into &
|_]_mlitica] insﬁtuﬁ' ,I; Discuss. —

(d) “wra F snfds smim wiferR % dEen = oww w217 Bod o)
/..‘ “Finance Commission in India performs the- job of statistics ‘aggregation.”
Comment.

fe) “FarT d wrensl A a9 d0fs w A geed F aemar Bed 20 W T F
/ At B Ry & gof § sl =5t
: "Planning enables comprehensive and scientific understanding of problems.” \
Examine the statement in the context of planning methodology.

Y 2. (o) Tenfia wb, R, Ty, e wEd A 9 el s s e A R 3 e
el T 1" ww W e weua s aee 1 smewma F ged § e 5
(e 250 W=t §)
‘Bureaucratic  agencies, _characterized by established procedures,
specialization, leadership, clear objectives, are not ideal to-handle disaster
management.” Examine with reference to the nccw:aﬁmhistrative flexibility
in managing disasters. (In about 250 words)

(by” "uiEm it sen A R 3 el dhem F g @i S @ B ke e
= = (Fmm 250 w= H)
“The liberal-democratic ideology of the West influenced the shaping of value
premises, of the Indian Constitution.” Discuss. (In about 250 words) 20

(c) W & seml ¥ o w@rma o Fieutie s 1" oo @, 9w @ RbE il w
it e R, vt ' % vl § f@ew # (@ 150 Wt )
"Autonomy to public sector undertakings is a myth.” Analyse in the context of

the use of government expenditures by politicians ‘who control governments at
different level§. (In about 150 words) 10

-'._—_

20
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3. (a) " gfcra i g 99 R T Ty S § ol soees I agURH 3 oW aga-h whml -
T §1 ==t A g 3 v A 9t B i w0 ohaw w0 (S 250 = #)
“Laws are enacted without involving the police in the coniception stage, with the
result implementation of these laws leaves much to be desired.” E::amme the
role ufpﬂlmnmp{nhcﬂonufcﬁldrm.[lnabuut 250 words) N 20

(b) ia’luaﬁa‘rm ﬂﬁﬂqﬁﬁiﬁimaﬂxmﬁﬁrﬁmmﬁmm%
fom, = afirmo 17 Rdem =1 (M 250 w1 #)
“Central Secretariat is the nodal agency for administering the Union subjects

and establishing coordination among the various actw:u:a of the government.”
Discuss. (In about 250 words) 20

() TN TN ¥ wEica B e A AEEEN 37 eaud wHRl $ & § afsm w=i)
(e -150 =l )
Is there a need to dispense with the Office of the Governor? Examine in the
context of coalition governments. (In about 150 words) 10

L
-

4. (o) "l guere § Ffewo B yav ¥, O W 0H GTSNeTE R WL O, 39k
T weat 3R FR-Pif deerm fEm & T ) W el R T = e §
d daul & wed A smem w1 (e 250 W= A)
“There is a tendency of centralism in Indian federalism, but it is not because of
its institutional framework but because of its socialist gpals and centrally

devised plan develepment® Explain the statement in the context of
Union-State relationship. {(In about 250 words) 20

(b) TR % Wl d YN AR A B I § Sriesal, TeeRia AR sEERd awd @
¥R w8 gu awAhl K wdsRE werla ha s g1 wlam WU (g 250 =) A)
“Use of Information and Communication Technology &CT) in Panchayat's

functions enhances efficiency, transparency and accountability and also
induces mass ICT culture.” Examine. (In about 250 words) 20

(o “wemafiE et & Foldl f anfies wilian 7 sl F o & g B @ faea s
2l Fal wmete sftem & del d ol & (Fmm 150 Sl #)

“Judicial review of administrative tribunal’s decisions defeats the very objective
of establishing tribunals.” Comment with reference to Central Administrative
Tribunal. (In about 150 words) 10

A-BREL-N-SVER| 40 : 3 [ P.T.O.
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- WUg—B | SECTIONR—B

5. frfifn S Wi viw 150 A Rm D .
Attempt the following in not more than 150 words each : 10%5=50

fo} T il we AT g @ W sty T el B ey STl | off 4
st e R wefta S 3" @ o = R e B el el a1
“Public Administration today tends to be less public in quantitative terms, but
more responsive to public needs than before in qualitative terms.” Examine

with reference to citizen-centric administration. s -

(b) Tt e F v 23 w1 oo B @ &l a-wrisal § wrp R sl T
T ) P aw A AR Rt & w5 |
' “Performance budgeting failed because it was applied to sectors /programmes
where quantitative evaluation was not feasible” Examine the principles
_underlying performance budgeting technigues.

(c) "welia i R wrE, T e @ 1857 % a1 W o v BB A T

/mmmgﬁnwﬁ:ﬁw,mﬁl#ﬁaﬂﬁﬁﬁwﬁi |

. “The design of the Indian Police was to subjugate the Indian-People in the
aftermath of 1857.” Analyse in the context of the Indian Pelice Act of 1861.

/_{d] 'W%Mﬁﬁmwﬁﬂﬂhmwmm%mﬁﬁmﬁmﬂ#

Td P’ feeht =1
“Reducing the size (geographical area) of the district will provide relief to the
overburdened and overworked collector.” Comment.

fe) Al S B SEURn vowmg sk @ afis aws 3 o w1
/ “The concept of social audit is more comprehensive than that of traditional
audit.” Comment.

6. fo) “FEEm w A F=E T e s £ o 9w 2 oA & wed 1 o
[;\ fawerm w1 (wem 250 s )
“Gandhian model of decentralization is similar to the process of reinventing
governance.” Analyse in the context of good governance. (In about 250 words) 20

(b) MR R ¥ R atEvaw anfds 3R aftarem @ Wit aedt ) aeen 3R e
q VeI F1 ¥R S 1”7 wmen A daie sorfdi 3 st Hed | 39 % 6l g
il (emm 250 weEl 7)
"Accounting is the essence of producing promptly and clearly the facts relating
to financial conditions and operations that are mqm basis of
management.” Substantiate the statement in the context of accounting
methods and techniques in government. - (In about 250 words) 20

A-BAL-Gn- ADEF [ 40 4
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(c)” Wt T verbr vl daRil 3 saeda W B aensil w dle do FemE -wRd
(1962) =t wgE wmedt &1 fawm 3 (erm 150 weat #) ]
Explain the important recommendations of V. T. Krishnamachary Committee
(1962) .on Indian -and State Administrative S&tvices and problems of District
Administration. (In about 150 words) 10

./{n} “ag fam ® % 734l dotew o=l O Wil Wl & a3 vER ) s ol
=i 2 et 5 9 T ol &% T R, mm@mjﬁﬁaw (fr

&%) feolt W1 (ewrm 250 wed 7)
“The 73rd Amendment, it ‘is felt, ‘may accentuate fiscal indiscipline by
establishing between States and Local Govermments a system of transfers
- similar to the one in place_E?Evm the Central and State Governments.”

(World Bank) Comment. [In about 250 words) ] _ 20
() ‘@ # TRETE TR F WA SR a aReEre gl 8 817 749 dEm
7 fufEE & =i % el d vl w5t (v 250 w=i 7) |

“Municipal Administration in India faces both structural and operafional

challenges.” Examine in the context of post-74th Amendment Act. (In about

250 words) e 20

(c) mmﬁ{ﬁ%mﬁmuﬁmﬁ ﬁaﬁmﬁaﬁmﬁﬁﬂmﬁmﬂm*mﬁ
«" dvem fn 20w # (amm 150 TR E) _
“Self-Help Groups (SHGs) have contributed to a change in the role of rural

women in_development—from Symbolic participation {o empowerment.”
Discuss. = (In about 150 words) 10

8. (a) W Terify w1 srandiEo aw afiEl W wEifET 99 g §1 s wt i
Fqa ife sgaeen wA vE AR weed A s Rifga s (om 250wt B)
“There is both criminalisation of pelitics and politicisation of criminals in
India.” Examine and identify the challenges they cause for law and order
administration. (In about 250 words) 20

(o) s 3 o e Ao e w7 i el & srges f o o) g
e =1 W w7 gme § veEm & gof § Ruoft U (em 250 wE #)
“The basic ethical problem for an administrator is to determine how he/she
can use discretionary power in a way that is consistent with democratic
values.” Comment with reference to corruption in administration. (In about
250 words) 20

() Tl = F T B wfe AR % il T A $ waafe TEYR @ AR i 5
(@M 150 wi=kl 1)
Justify the constitutional provision to treat certain “expenditure as charged

upon the Consolidated Fund of India. (In about 150 words) 10
% & ¥
- A-BRE-M-QDEE| 40 5 BS4—3150
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